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Value proposition.
Real business outcomes.

• Efficiency. HR cost to serve (HR Ops & 
Employee Help Desk) optimization: 

• up to 20-25%.
• Experience. Consumer grade employee 

experience. Improved NPS in all services and 
operations.

• Agility and productivity. Over 75% of employee 
enquires handled on first enquiry.
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Modern EX Architecture.
Making work better. Productivity and experience.

Data & People Processes

Employee data sets

Artificial Intelligence Apps 

Employee Experience (EX) Layer

Systems of productivity Employee Services & Workflows
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Digital HR Service Delivery Model.

General HR 

Processes 
Automation
(RPA & Other)

HR Agents

HR Persona*

Employee Engagement
(Omni-channel HR Portal)

KM

Case

Calls

Chat Cognitive 
Digital

Assistants

HR Agent
Record

Systems

Proactive Services

RPA Engines

*HR Persona: employee; retirees; extended workforce; HR professionals.
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Recommendations 
engines.
Employee as a cookie:

Skills.
Preferences.
Activity.
Current role / organization.
People like you.
Likes.
Performance.
Career aspiration.
…
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