MOBILITY OPTIMISED

IHR Provids

2022

|| STERLING
[ LEXICON




ABOUT STERLING LEXICON
MOBILITY OPTIMISED

Annual Revenue

$120M

Founded in

1991

Global Locations

14

Languages Spoken

24
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Providing Services in

Delivered by 500 180 - |
ountries

Talented Individuals



EVERYWHERE
YOU NEED TO BE

With regional
headquarters in the
AMERICAS, EMEA
and APAC, Sterling
Lexicon offers
expanding
businesses global
reach with
on-the-ground,
local experts

LONDON,
UNITED KINGDOM
SHELTON, O (® FRANKFURT, GERMANY
CONNECTICUT PARIS, FRANCE (®)(@) GENEVA, SWITZERLAND
CINCINNATI, OHIO @ @® ®
IRVINE,@ @ %ATLANTA, GEORGIA MADRID, ®
CALIFORNIA — COPPELL, SPAIN @
TEXAS _ JACKSONVILLE, NEW DELHI, SHANGHAI,
FLORIDA INDIA CHINA
®
SINGAPORE

(@ AMERICAS (® EMEA

O] APAC>




NETWORK PARTNERS
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SUPPLY CHAIN

BEST IN CLASS PARTNERS

® Fully-vetted, contracted network of 900+ partners serving 180+ countries
® Pre-qualification process and on-site audit by Supply Chain
® KPIs & SLAs mirror individual customer requirements

® High flexibility by on-boarding existing service partner into our Supply
Chain

99%

of respondents in our

2018 Supplier Survey would
recommend Sterling Lexicon
to potential clients



SERVICE PORTFOLIO:
COMPREHENSIVE SOLUTIONS DESIGNED TO MEET YOUR NEEDS

Moving
Services

Assignment
Management

Relocation

[ STERLING
Services ||“
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Local Registration
Processes

Visa & Immigration
Services
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SERVICE PORTFOLIO:
COMPREHENSIVE SOLUTIONS DESIGNED TO MEET YOUR NEEDS

MOVING SERVICES

( Household Goods Services ) ( Car Transportation )

( Move Management ) ( Pet Relocation )

( Storage Service ) ( Transport Insurance )

( Claim Management )




SERVICE PORTFOLIO:
COMPREHENSIVE SOLUTIONS DESIGNED TO MEET YOUR NEEDS

RELOCATION
SERVICES

( Orientation Tour ) ( Departure Service

( Temporary Accommodation ) ( Language Training

(School & Kindergarten Search) ( Intercultural Training

N A A %

( Settling-In Service ) ( Spousal Support

( Home Search / Lease Assistance )




SERVICE PORTFOLIO:
COMPREHENSIVE SOLUTIONS DESIGNED TO MEET YOUR NEEDS

ASSIGNMENT
MANAGEMENT

r\l ( Expense Management ) ( Cost Projections )
@ ( Compensation Services ) ( Vendor Initiations )




SERVICE PORTFOLIO:
COMPREHENSIVE SOLUTIONS DESIGNED TO MEET YOUR NEEDS

VISA & IMMIGRATION
SERVICES ( Processing ) ( Consulting )

® Company immigration ® Pre-initiation assessment
license management

_ ® Ad-hoc advice
® Consular processing

® Guidance & planning of new

® Translation & Legalisation )
locations

® Post arrival process _ _
® Compliance audits

® EXxpiry date monitoring

® Training
® Full end to end process




QUALITY MANAGEMENT:

( Internal & External Audits > ( Corporate Surveys > ( ISO Certification >
Stakeholder

( Expat Pulse Surveys > ( Meetings & Reviews > ( KPIs & SLAs >

< Industry Certification > < Data Privacy & GDPR > <Data Hosting & IT Security>

b)(E )&

1SO 14001 5965

2010 - 2020
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TIME-SAVING TECHNOLOGY:

C MOBILITY PROFESSIONALS )

Online authorisations
Customised reporting
Budgeting tools
GDPR compliant
Predictive analytics

SUPPLIERS

Real-time information transfer
Automatic alerts and reminders
Detailed reporting

EMPLOYEES

Mobile app

Relocation timeline
Destination information
Expense reimbursement

WETESS 1360

iE Recenlly Used
Welcome Rob Giese

LastSignin: 3252019 7:37 AM

Benant Daya "
e view

YTD Exceptions by Category

o
o & o a
B Temporary Living - 1
Active Homesale Property Status

Current Active Properties Total 67 Avg. DOM: 128

Q View Details t
HNon-Inventory 49 Avg. DOM: 134 . .
Nondnventory Assignee Location

17 Avg. DOM: 113
Under Contract "9

Most Populous Host Locations
Inventory 0 Avg. DOM: 0

Inventory Under
Gontract

w 1
®
"B 22 441
Active Relocations by Type o - )
A data source was not set for this widget section No Data |
Available.
0
Upcoming Assignment End Dates i
- I There are no documents to display at this time.

1 Avg. DOM: 80

Initiations YTD By Quarter Upcoming US Moves Reaching 1 Year Relocation Team

Car

-
itions by Quarter Name start Date
an:
- ! Kayenek, Paul 4302018  Lessthan60 View/Edit L
e
Important Information mas |
i

& Rob Giese ~ Contact Us

Change Passviord | (Expires in 83 days.)

...... AT&T LTE 912 AM

"* LEXICON

e 6

"|'||||| STERLING

Ve

Announcements Expenses

©

Documents Benefits

)

it

Technical Help Helpful Tips/Tools

> Back IQuom- I@ruu leugom

Powered by Lexicon

© 2014 Loxicon Relocation, LLC. All Rights

Privi
Bal

acy

()

11



WHY STERLING LEXICON?
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FULLY-COMPLIANT ACCELERATED
TECHNOLOGY ONBOARDING

D¢

FULL MENU
OF SERVICE

) (

WORLD-CLASS
SUPPLY CHAIN

STRESS-FREE
EXPERIENCE

SIMPLE
PRICING

)

) (

COST
SAVINGS

)
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