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Introduction

,�WHU�DWLR�DOO��PRELOH�HPSOR�HHV�

�,0(V����ERWK�L�WHU�DWLR�DO�DVVLJ�HHV�

�H�SDWULDWHV��D���L�WHU�DWLR�DO�E�VL�HVV�

WUD�HOHUV���DUH��DO�H��UHVR�UFHV�

IRU�P�OWL�DWLR�DO�RUJD�L�DWLR�V��,0(V�

RIWH��SOD��D�FULWLFDO�UROH�L��V�SSRUWL�J�

JOREDO�E�VL�HVV�VWUDWHJLHV��L�FO��L�J�

H�SD�VLR��L�WR��H��PDUNHWV�DV�WKH�

economies�of�di�erent�geographies�

EHFRPH�PRUH�L�WHU�HSH��H�W��:KH��

HPSOR�HHV�WUD�HO�R�WVL�H�RI�WKHLU�

KRPH�FR��WU��WR�V�SSRUW�WKH�E�VL�HVV�

�HH�V�RI�WKHLU�HPSOR�HU����KHWKHU�

R��D�VKRUW�E�VL�HVV�WULS�RU�D�OR�J�WHUP�

L�WHU�DWLR�DO�DVVLJ�PH�W�����LT�H�

IDFWRUV�D���ULVNV�P�VW�EH�D��UHVVH��DV�

D�PDWWHU�RI���W��RI�FDUH��

�KLV�EHFDPH�SDUDPR��W�L�������EDVH��

R��WKH�LPPH�LDWH�LPSDFWV�R��JOREDO�

PRELOLW����UL�J�WKH�&29,�����SD��HPLF�

D���KDV�FR�WL��H��WR�EH�D�WKHPH�

WKUR�JKR�W������DV�P�OWL�DWLR�DOV�KD�H�

UH�LH�H��SUDFWLFHV�D���SROLFLHV�UHODWH��

WR�WKHLU�,0(V�

�KLV�UHSRUW�KLJKOLJKWV�WKH�UHV�OWV�RI�R�U�

2021�IME�Bene�ts�Design�Survey�and�is�

L�WH��H��WR�SUR�L�H�PHD�L�JI�O�L�VLJKWV�

WR�KHOS�RUJD�L�DWLR�V�LPSUR�H�WKH�

core�bene�t�strategies�employed�for�

L�WHU�DWLR�DO�DVVLJ�HHV�D���E�VL�HVV�

WUD�HOHUV�

Key��ndings

����RI�UHVSR��H�WV�H�SHFW�D��increase�in�

international�assignments�L��WKH��SFRPL�J��HDU

�������respondents�allow�some��exibility�for��

HPSOR�HHV�WR�“work�from�anywhere”�

#1�consideration�L��VHOHFWL�J�D��L�WHU�DWLR�DO�KHDOWK�
SOD���,�3���H��RU�LV�DELOLW��WR�o�er�compliant�coverage�L��DOO�

KRVW�KRPH�FR��WULHV

Almost�half�(47%)�recognized�a�gap�in�wellbeing�
services,�speci�cally�telehealth�and�employee�assistance�

SURJUDPV��($3V�

,��D�FR�WL��L�J��S�DU��WUH����D�vast�majority�E���OH�
medical,�dental�and�vision�bene�ts�within�an�IHP

A�majority�o�er�business�travel�medical�and�accident�bene�ts,�

�LWK�a�quarter�managing�two�distinct�travel�programs�

About�the�survey
Recognizing�the�unique�nature�of�IME�bene�ts�and�the�challenges�employers�have�in�maintaining�competitive�and�compliant�plans,�we�

conduct�a�biennial�IME�Bene�ts�Design�Survey,�drawing�responses�from�organizations�around�the�world.�In�2021,�107�global�organizations�

across�33�industries�in�15�countries�participated.�Our�IME�Bene�ts�Design�Survey�is�focused�on�core�health�and�risk�bene�ts�for�IMEs�—�

DV��HOO�DV��H��WUH��V�D���VWUDWHJLHV�DPL��WKH�&29,�����SD��HPLF��

)RU�WKH�S�USRVHV�RI�WKLV�UHSRUW��D���UHIHUH�FH�WR�L�WHU�DWLR�DO�DVVLJ�HHV�L�FO��HV�DOO�FDWHJRULHV�RI�HPSOR�HHV��RUNL�J�R��H�SDWULDWH�

DVVLJ�PH�W�RU�VHFR��PH�W�R�WVL�H�WKHLU�FR��WU��RI�RULJL���KRPH�FR��WU���IRU�D�SHULR��RI�WLPH��W�SLFDOO��VL��PR�WKV�RU�PRUH���KLV�L�FO��HV�

H�SDWULDWHV��L�SDWULDWHV��WKLU��FR��WU���DWLR�DOV���&1V��D���NH��ORFDO��DWLR�DOV��H�J���ORFDOL�H��H�SDWULDWHV��UHJLR�DO�H�HF�WL�HV��

,�WHU�DWLR�DO�E�VL�HVV�WUD�HOHUV�L�FO��H�HPSOR�HHV��KR�WUD�HO�R��VKRUW��RU�OR�J�WHUP�E�VL�HVV�WULSV�R�WVL�H�WKHLU�KRPH�FR��WU����V�DOO��

IRU�VKRUW�SHULR�V�RI�WLPH��OHVV�WKD�������D�V�SHU�WULS��

2021�Internationally�Mobile�Employee�Bene�ts�Design�Survey�Global�Report����



Highlights�of�participating�organizations

�RS�L���VWULHV�UHSUHVH�WH��L��

the�2021�survey�are��nancial�

VHU�LFHV��H�HUJ���DW�UDO�

UHVR�UFHV��SURIHVVLR�DO�VHU�LFHV��

FR�V�PHU�JRR�V��SKDUPD�

KHDOWK�D���DHURVSDFH��HIH�VH��

3DUWLFLSD�W�KHD�T�DUWHUV�

UHSUHVH�WH��E��UHJLR��L��LFDWH�

54%�in�North�America,�35%�in�

Europe�and�9%�in�Asia�Paci�c.�

&R�VWU�FWL�J�D�FRPSRVLWH�

SLFW�UH��D�VWUR�J�PDMRULW��RI�

UHVSR��H�WV�DUH�HLWKHU�SUL�DWHO��

RU�S�EOLFO��R��H���LWK�UH�H��H�

EHW�HH�����ELOOLR��D�������ELOOLR���

KD�H�D��D�HUDJH�JOREDO��I�OO�WLPH�

HPSOR�HH�FR��W�RI�DSSUR�LPDWHO��

��������D���FR���FW�E�VL�HVV�R��

at�least��ve�continents.��

IME�demographics
:KLOH�HDFK�HPSOR�HU�KDV���LT�H�

E�VL�HVV��HH�V�D���,0(��HPRJUDSKLFV��

WKHUH�LV�VRPH�FR�VLVWH�F��L��V�U�H��

UHVSR�VHV�DV�WR�KR��,0(V�DUH�

FDWHJRUL�H��

�KH�PL�LP�P�OH�JWK�RI�WLPH�R�WVL�H�RI�

WKH�KRPH�FR��WU��IRU�D��HPSOR�HH�WR�

EH�FR�VL�HUH��D��L�WHU�DWLR�DO�DVVLJ�HH�

�HUV�V�D�E�VL�HVV�WUD�HOHU�LV�DW�OHDVW�

three�months�for�39%�of�respondents�

and�six�months�or�more�for�61%�of�

UHVSR��H�WV�

�KH���PEHU�RI�L�WHU�DWLR�DO�DVVLJ�HHV�

ranges�from�two�to�7,500,�with�an�

average�of�460.

Of�survey�respondents,�63%�have�100�or�

fewer�assignees,�and�only�8%�have�more�

WKD���������:KLOH�DVVLJ�HH�SRS�ODWLR�V�

are�not�often�numerically�signi�cant,�they�

DUH�D��LPSRUWD�W�SDUW�RI�WKH��RUNIRUFH�

D����DV�WKH�UHVW�RI�WKH�V�U�H��VKR�V��DUH�

SUR�L�H���LWK�WDLORUH��SUR�LVLR�V�WKDW�

re�ect�their�unique�needs.

Only�31%�of�respondents�expect�an�

L�FUHDVH�L��L�WHU�DWLR�DO�DVVLJ�PH�WV�

in�the�coming�year,�with�15%�expecting�

a�decrease�and�54%�expecting�no�

notable�change.�Only�8%�are�planning�

WR�VKLIW�IURP�OR�J�WHUP�DVVLJ�PH�WV�WR�

VKRUW�WHUP�DVVLJ�PH�WV��

�DVH��R��WKH�V�U�H��UHVSR�VHV��WKH�

majority�(74%)�of�assignments�are�long�

term�(one�to��ve�years)�and�9%�are�

VKRUW�WHUP��VL��WR����PR�WKV����)LJ�UH����

)LJ�UH����Assignments�by�type*

n Long term (1 – 5 years)
n Career
n Localized/permanent transfers
n Rotators 
n Commuters 
n Short term (6 – 12 months)

74%

9%

20%

15%

10%

10%

n Expatriates
n Third-country nationals
n Inpatriates
n Key local nationals

63%

38%

8%

15%

)LJ�UH����Assignees�by�assignee�type*�

����of�respondents�expect�an�
increase�in�international�assignments

�KH�V�U�H��L��LFDWHV�D��HDUOLHU�VKLIW�

WR�DU��SHUPD�H�W�WUD�VIHUV�D���

localization,�with�13%�of�respondents�

doing�so�within�the��rst�two�years,�

24%�between�two�and�four�years,�44%�

between�four�and��ve�years,�and�only�

20%�waiting�until��ve�or�more�years.

(�SDWULDWHV�D���WKLU��FR��WU���DWLR�DOV�

DFFR��W�IRU�WKH��DVW�PDMRULW��RI�

L�WHU�DWLR�DO�DVVLJ�HHV���LWK�D�P�FK�

VPDOOHU�SHUFH�WDJH�RI�L�SDWULDWHV��:LWK�

UHVSHFW�WR�H�UROOPH�W�L��,�3V��D�VPDOO�

SHUFH�WDJH�RI�FR�HUH��SRS�ODWLR�V�LV�

PD�H��S�RI�NH��ORFDO��DWLR�DOV��W�SLFDOO��

ORFDOL�H��H�SDWULDWHV�D���UHJLR�DO�

H�HF�WL�HV��)LJ�UH������KH�PH�LD��

SHUFH�WDJH�IRU�NH��ORFDO��DWLR�DOV�L��

the�2021�survey�is�2.7�times�greater�

WKD��WKH������V�U�H��

*Percentages�are�not�intended�to�equal�100%
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Healthcare�coverage�for�international�assignees

,�WHU�DWLR�DO�DVVLJ�HHV�PD��EH�FR�HUH��

���HU�KRPH��KRVW�D���RU�L�WHU�DWLR�DO�

bene�t�programs.�Over�the�past�three�

�HFD�HV��WKH�WUH���IRU�P�OWL�DWLR�DOV�

has�been�to�o�er�international�

KHDOWKFDUH�SOD�V��,�3V��WKDW�DUH�WDLORUH��

WR�L�WHU�DWLR�DO�DVVLJ�HHV�D���WKHLU�

�HSH��H�WV���KHVH�SOD�V�L�FUHDVL�JO��

include�multiple�healthcare�bene�ts,�

E���OL�J�PH�LFDO���H�WDO�D����LVLR��FDUH�

,�FO��L�J��H�WDO�FR�HUDJH����HU�WKH�

IHP�has�increased�from�87%�in�2019�

to�95%�in�2021.�There�has�been�a�

signi�cant�increase�in�o�ering�vision�

bene�ts�within�the�international�plan�

(88%�in�2021�versus�60%�in�2019).

)LJ�UH����IHP�plan�structure

���
of�respondents�o�er�one�consistent�plan��

IRU�DOO�FDWHJRULHV�RI�L�WHU�DWLR�DO�DVVLJ�HHV

���
of�respondents�manage�more�than�one�bene�t�plan�for�interna-

tional�assignees,�JH�HUDOO��L��UHVSR�VH�WR�UHJ�ODWRU��UHT�LUHPH�WV�

(e.g.,�U.A.E.,�K.S.A.,�U.S.)�in�comparison�with�10%�in�2019

���
of�plans�have�geographical�restrictions,��

compared�with�32%�in�2019

,W�P�VW�EH��RWH��WKDW�WKH�V�U�H��

results�indicate�over�half�(51%)�of�

WKH�L�WHU�DWLR�DO�SOD�V�RULJL�DWH�L��

1RUWK�$PHULFD��WKH�ODUJHVW�FDWHJRU��

�LWK�JUR�WK�RI����SRL�WV�R�HU��������

and�37%�originate�in�Europe,�

L�FO��L�J�WKH�8�.��3ROLF��VLW�V�FD��

have�a�direct�impact�on�speci�c�

SOD���HVLJ��IHDW�UHV�JL�H���DULR�V�

UHJ�ODWLR�V��WKHUHIRUH��WKH�V�U�H��

results�speci�c�to�plan�design��

�LOO�EH��HLJKWH��WR�DU��8����EDVH��

SOD�V��

Medical

Dental

Vision

99%

95%

88%

)LJ�UH����Healthcare�bene�ts�o�ered�

via�IHPs

International�health�plan�structure
0D���HPSOR�HUV�PDL�WDL��PRUH�WKD��R�H�SOD���HVLJ���JH�HUDOO��L��UHVSR�VH�WR�

regulatory�requirements,�regional�bene�t�strategies�or�speci�c�needs�for�a�given�

category�of�international�assignees�(e.g.,�rotators).�In�this�year’s�survey,�24%�of�

UHVSR��H�WV�KD��W�R�RU�PRUH�SOD���HVLJ�V��

92� of�plans�are�fully�insured

���
of�respondents�require�employees�to�contribute�a��

portion�of�healthcare�premium�(compared�with�36%�in��

�������PRVW�FRPPR�O��IRU�8����H�SDWULDWHV��VWD��DU��SUDFWLFH���

D���PRUH�RIWH��IRU��HSH��H�W��HUV�V�HPSOR�HH�SUHPL�PV

���
of�respondents�allow�employees�to�waive�coverage�(versus�44%��

in�2019)�with�26%�also�requiring�proof�of�other�suitable�coverage

�� average�increase�in�IHP�premium,�from�a�range�of�1%�to�15%

Figure�6.�IHP�funding
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Medical�bene�t�highlights
1HDUO��R�H�WKLU��RI�UHVSR��H�WV�KD�H�

SOD�V��LWK��DU�L�J�OH�HOV�RI��H��FWLEOHV��

FRL�V�UD�FH�SHUFH�WDJHV�D���R�W�RI�

SRFNHW�OLPLWV��EDVH��R��FODLPV�L�F�UUH��

L��WKH�8����RU�R�WVL�H�WKH�8�����KLV�LV�D�

W�SLFDO�SUDFWLFH�L��WKH�8����KHDOWKFDUH�

PDUNHW���H�WR�VWHHUDJH�L�WR�PH�LFDO�

�HW�RUNV�WR�FR�WDL��FRVWV��

��������O�����������

�� )RU�SOD�V��LWK�FR�VLVWH�W�SUR�LVLR�V�

worldwide,�82%�do�not�require�a�

�H��FWLEOH��IRU�WKRVH�WKDW��R��WKH�

PH�LD��LV������IRU�D��L��L�L��DO�����

IRU�D�IDPLO���

�� )RU�SOD�V��LWK�L��L�L��DO��H��FWLEOHV�

WKDW��DU��EDVH��R��8����RU��R��8����

FDUH��PH�LD��DPR��WV�DUH������IRU�

�R��8����������IRU�8����L���HW�RUN�

D��������IRU�8����R�W�RI��HW�RUN��

)DPLO���H��FWLEOHV��DU��IURP����WR����

WKH�L��L�L��DO�DPR��WV�

�������D���

�� )RU�SOD�V��LWK�FR�VLVWH�W�SUR�LVLR�V�

worldwide,�68%�indicate�100%�

FR�HUDJH��RUO��L�H��VDPH�DV�������

�� )RU�SOD�V�WKDW��DU��EDVH��R��8����RU�

�R��8����FDUH��PH�LD��FRL�V�UD�FH�

levels�are:�90%�for�U.S.�in-network,�

70%�for�U.S.�out-of-network�and�

100%�for�non-U.S.

��������������O�����

�� )RU�SOD�V��LWK�FR�VLVWH�W�SUR�LVLR�V�

�RUO��L�H��PH�LD��DPR��WV�DUH��������

SHU�L��L�L��DO���������SHU�IDPLO��

�� )RU�SOD�V�WKDW��DU��EDVH��R��8����RU�

�R��8����FDUH��DPR��WV�UD�JH��L�HO��

�LWK�PH�LD��L��L�L��DO�DPR��WV�RI�

�������IRU��R��8������������IRU�8����

L���HW�RUN�D����������IRU�8����R�W�RI�

�HW�RUN�����SHU�IDPLO���

Figure�7.�Notable�coverage�provisions

95� cover�mental�health

92� cover�preexisting�conditions

94�
cover�routine/preventive�healthcare�and�cancer�screenings�

(versus�84%�in�2019)

���
cover�substance�abuse�disorders��

(versus�63%�in�2019)

���
cover�treatment�for�pandemic/epidemic�illness,�although�96%�are�

covering�medical�treatment�as�a�result�of�COVID-19

���

include�medical�evacuation�and�assistance�services�as�a�rider�to�

the�healthcare�coverage,�with�35%�of�those�plans�also�including�

political/security�evacuation�and�assistance�and�41%�o�ering�

natural�disaster�evacuation�services

The�top�considerations�when�selecting�a�global�healthcare�vendor�

have�remained�fairly�consistent�over�the�past�two�years:

� Ability�to�o�er�compliant�coverage�in�
all�applicable�home/host�countries

� Quality�of�services�for�employees/
����������

� Pricing

� Contractual�and�plan�design�options�

� Access�to�preferred�service�
providers/direct�payment�options

����willistowerswatson.com



Wellbeing�highlights
$V�H�L�H�FH��E��WKH�L�FUHDVH�L��SUH�DOH�FH�EHOR����HOOEHL�J�L�LWLDWL�HV�

continue�to�be�an�important�aspect�of�employee�bene�t�coverage�for�

L�WHU�DWLR�DO�DVVLJ�HHV���LWK�WKH�PDMRULW��L�FRUSRUDWH��L�WR�WKH�,�3��)LJ�UH�����

)LJ�UH�����Wellbeing�highlights

o�er�a�global�EAP�

(up�from�53%�in�

2019),�with�56%�

SUR�L�L�J�WKH�($3�

within�the�IHP;�14%�

�LD�ORFDO�($3V��D���

31%�through�a�global,�

VWD���DOR�H�($3

o�er�additional�

wellbeing�bene�ts�

WR�L�WHU�DWLR�DO�

DVVLJ�HHV�D���WKHLU�

�HSH��H�WV���S�IURP�

30%�in�2019)

DOLJ��WKHLU�

L�WHU�DWLR�DO�

DVVLJ�HH��HOOEHL�J�

SURJUDP��LWK�D��L�HU�

FRUSRUDWH�L�LWLDWL�H�

(up�from�43%�in�

�����

��������DO���OO����������O�����

68% ��� ��� 50% ���
Emotional�

wellbeing

Vaccination Annual�health�

checkup

24/7�helpline�

support�

and�online�

information

Retirement�

planning�and�

support

�

Nearly�half�(47%)�of�respondents�recognized�the�need�to�expand�wellbeing�

VHU�LFHV��H�J���WHOHKHDOWK�D���($3V���L��RU�HU�WR�FR�HU�JDSV�EUR�JKW�WR�OLJKW�E��

the�COVID-19�pandemic.�Per�our�2021�Global�Medical�Trends�Survey,�50%�of�

insurers�globally�o�er�telehealth�across�all�plans;�this�is�a�growing�trend�as�

L�V�UHUV�H�SHFW�DOPRVW�R�H�WKLU��RI�SOD��PHPEHUV�WR�DFFHVV�VHU�LFHV�L��WKLV�

PD��HU�PR�L�J�IRU�DU���

)LJ�UH����Dental�bene�t�highlights

����RI��H�WDO�SOD�V�KD�H�D��
D���DO��H��FWLEOH���LWK�D�PH�LD��

RI�����SHU�HPSOR�HH�D��������SHU�

IDPLO�

92%�RI�SOD�V�KD�H�D�FDOH��DU�
�HDU�PD�LP�P���LWK�D�PH�LD��RI�

������

81%�of�plans�o�er�orthodontia�

FR�HUDJH���LWK�D�PH�LD��OLIHWLPH�

maximum�of�$1,875

)LJ�UH����Vision�bene�t�highlights

97%�o�er�vision�exams��

(versus�100%�in�2019)

90%�o�er�glasses�and�frames

83%�o�er�contact�lenses

����o�er�laser�eye�surgery

Dental�and�Vision�bene�ts�

typically�have�frequency�limits�

and��nancial�maximums.

71% 44% 50%

2021�Internationally�Mobile�Employee�Bene�ts�Design�Survey�Global�Report�����



Bene�ts�for�business�travelers

While�64%�of�respondents�maintain�

��VL�HVV��UD�HO�0H�LFDO����0��

bene�ts,�and�60%�also�provide�

��VL�HVV��UD�HO�$FFL�H�W����$��

FR�HUDJH��LW�LV��RW���FRPPR��IRU�

employers�to�o�er�two�separate�

L�V�UD�FH�SOD�V�FR�HUL�J�HPHUJH�F��

PH�LFDO�D���E�VL�HVV�DFFL�H�W�

FR�HUDJH��UHVSHFWL�HO����$�T�DUWHU�RI�

UHVSR��H�WV�PD�DJH�ERWK���LT�H�

W�SHV�RI�SURJUDPV�����W�LW�LV�DOVR��HU��

FRPPR��WR�E���OH�WKHVH�FR�HUDJHV�

�LWKL��D�FODVVLF���$�RU�3HUVR�DO�

$FFL�H�W�SURJUDP��)LJ�UH�����

)LJ�UH�����Business�travel�bene�t�plans

Business�Travel�Medical��

Core�bene�t�is�urgent/emergency�

PH�LFDO�FR�HUDJH

Business�Travel�Accident�

Core�bene�t�is�AD&D

�� 64%�of�respondents�o�er�BTM�

FR�HUDJH�

�� 61%�of�plans�are�stand-alone�BTM�

SOD�V�

�� 39%�are�riders�to�a�BTA�plan.

�� 46%�of�plans�include�sojourn�travel�

�PH�LD��RI�����D�V�RI�OHLV�UH�WUD�HO�

DWWDFKH��WR�E�VL�HVV�WUD�HO��

�� 17%�of�plans�cover�personal�travel�

�PH�LD��RI��S�WR�����D�V�RI�OHLV�UH�

WUD�HO��RW�DWWDFKH��WR�E�VL�HVV�

WUD�HO��

�� 75%�include�coverage�for�

�HSH��H�WV�WUD�HOL�J��LWK�

HPSOR�HH�

�� 50%�of�plans�include�an�AD&D�

bene�t.

�� 60%�of�respondents�o�er�BTA�

FR�HUDJH�

�� 71%�of�policies�are�global�versus�local�

or�regional�(versus�63%�in�2019).

�� 41%�of�plans�include�up�to�14�days�of�

sojourn�travel�(versus�22%�in�2019).

�� 34%�of�plans�have�varying�levels�

of�bene�t�depending�on�employee�

classi�cation.

�� 47%�o�er�AD&D�in�a��xed�amount�

ranging�from�$67,000�to�$1�million,�

�LWK�D�PH�LD��RI����������

�� 61%�o�er�AD&D�as�a�multiple�of�

VDODU��UD�JL�J�IURP����������WR�

���PLOOLR����LWK�D�PH�LD��RI������

PLOOLR��

�� 63%�include�an�out-of-country�

medical�bene�ts�rider�(increase�

from�52%�in�2019).

)LJ�UH�����Business�Travel�Accident�vs.�Business�Travel�Medical�bene�ts�

7����������
percentage�
of�employees�
traveling�
internationally�
on�business�in�
2020�was�10%,�
a�signi�cant�
reduction�from�
2019�(25%)�due�
to�the�pandemic.�
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Evacuation�and�assistance�services�for�IMEs

)RU�PRVW�HPSOR�HUV��LW�LV�LPSHUDWL�H�WKDW�

,0(V���ERWK�L�WHU�DWLR�DO�DVVLJ�HHV�

D���E�VL�HVV�WUD�HOHUV���KD�H�DFFHVV�

WR�H�DF�DWLR��D���DVVLVWD�FH�VHU�LFHV��

Such�bene�ts�can�be�found�in�a�number�

RI�L�V�UH��SOD�V��L�FO��L�J�L�WHU�DWLR�DO�

KHDOWKFDUH����$�D�����0�SOD�V��,W�LV�

DOVR�T�LWH�FRPPR��IRU�HPSOR�HUV�WR�

FR�WUDFW��LUHFWO���LWK�D��H�DF�DWLR��

D���DVVLVWD�FH�VHU�LFH�SUR�L�HU�

$��HU��KLJK���PEHU�RI�UHVSR��H�WV�

KD�H�SURWRFROV�L��SODFH�L��WKH�H�H�W�

WKH���HH��WR�OLDLVH��LWK�L�WHU�DWLR�DO�

KHDOWKFDUH�D���E�VL�HVV�WUD�HO��H��RUV�

DUR����H�DF�DWLR��SURFH��UHV��,W�LV�

W�SLFDO�D���UHFRPPH��H��WKDW��5�D���

ULVN�PD�DJHPH�W��RUN�WRJHWKHU�WR�

H�V�UH�DOLJ�PH�W�R��V�FK�SURWRFROV�

�)LJ�UH�����

)LJ�UH�����Evacuation�and�assistance�prevalence

RI�SOD�V�L�FO��H�

PH�LFDO�H�DF�DWLR��

D���DVVLVWD�FH�

VHU�LFHV�DV�D�UL�HU�

WR�WKHLU�L�WHU�DWLR�DO�

KHDOWK�SOD��

(versus�33%�in�2019)�of�

UHVSR��H�WV�PDL�WDL��

VHSDUDWH�D���VWD���

DOR�H�H�DF�DWLR��D���

DVVLVWD�FH�DJUHHPH�WV��

Of�these,�49%�are�

L�V�UH��DUUD�JHPH�WV�

and�52%�are�self-

I���H��

RI�UHVSR��H�WV�KD�H�

speci�c�protocols�

WR�FRRU�L�DWH��LWK�

L�V�UHUV��L�WHU�DWLR�DO�

KHDOWK�D���E�VL�HVV�

WUD�HO��H��RUV��WR�

H�V�UH�DSSURSULDWH�

KD��OL�J�RI�H�DF�DWLR�V�

D���V�EVHT�H�W�

PH�LFDO�FDUH�

)LJ�UH�����Evacuation�and�travel�

assistance�—�prevalence�of�services

63% 46% 91%

Emergency medical evacuation and assistance

Political/Security evacuation and assistance

Natural disaster evacuation and assistance

Risk assessment

Travel tracking

Treatment for pandemic/epidemic illness

Security training

Clinical services
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