>
,r .

International
Relocation

MOBILITY SOLUTIONS




We Are Global International Relocation
President & Founder

“We are leaders in the national market, imposing new standards and
intfroducing best practices, with a high degree of innovation and commitment
to excellence...

We know that more than physical goods, it is people who are at the center of
any mobility process. Your ambitions, concerns and feelings are our priority!

At Global International Relocation we are a young team, highly qualified,
motivated and committed to the success of the company, with specialized staff
in all its business areas.

Our team has 14 different nationalities and all have national and international
professional experience. This is an important factor in selection processes, as
knowledge of different cultures and other practices is a clear asset...”

“Companies are made by people... And these people are what make the companies!”
Jorge Da Costa — President & Founder
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We Are Global International Relocation
Qur Team
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Jorge Gome
Chief Executive Officer

Rodrigo Ourives Rossana Veglia Luis Duarte Sandra Henriques
Chief Financal Officer Chief Mobility Officer Chief Sales Officer Financial Controller
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We Are Global International Relocation
Our History

*+  We were born in 2008.
» First Portuguese international mobility company.
« Injust 6 years, we reached the leadership of the national market.

+ National coverage (facilities in Lisbon, Porto, Algarve, Madeira and Azores).

Quality & Experience Innovation
*  Market leader » The best software and hardware.
* Less than 0.3% average of complaints. « The best materials with the best quality.

Certified specialized teams The best facilities
*  More than 110 professionals. * Exclusive isothermal warehouses.
« Certifications in the most diverse areas of activity. « 24/7 surveillance system.
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Certifications
Prove day by day

We are the only Portuguese company to be part of OMNI, a worldwide network of leading companies in relocation and
international removails.

We were the pioneer in obtaining ISO 2001 and 14001 certifications and the first Portuguese company, and one of the
few in the world, to achieve FIDI FAIM PLUS certification, the highest degree of international certification.

We are also the only one at national level with the LACMA Certified Packers distinction and we have the PME Lider and
PME Exceléncia status.
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Our Services
All Services — One Provider

All services centralized in a single partner.
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An experienced, professional strategic partner capable of providing an excellent, turnkey service, which allows you to reduce risk,
stress, time and eliminate the costs inherent in less capable management, is the guarantee of success.
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Our Services
From Ato Z

We have the most complete offer of integrated and turnkey premium Global Mobility services in Portugal.

We offer a 360° service, and our teams accompany the entire mobility process from A to Z. From immigration
bureaucracies, to the transport of goods, pets, works of art...

Everything you need, in a single provider!
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Some Of Our Costumers
Trust
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Our customers are our best ambassadors. Regardless of their size, they deserve our utmost attention.

Mobility Solutions

SAMSUNG Mcgﬂggﬁpany @ RENAuLT  (Ontinental ~ VOLKSWAGEN



Our Concerns
ESG (Environmental, Social and Governance)e¢

* Environment
Our environmental concerns are a priority for our organization. All material used in our transport is recycled by certified
entifies. Cardboard, Packing Material, Wood and Iron.

* Food Waste
One of our internal policies is in line with minimizing the environmental footprint by providing our teams with fruit baskets
that would otherwise be thrown away, combined with a zero-plastics policy.

 Paper Waste
In addition to the digitization of several processes, we implemented a total cut in the use of paper business cards,
converting them info digital cards with NFC technology.

*  Work Flex
For a better balance between the personal and professional lives of our employees, and offsetting our CO2 emissions,
we joined telework, and converted our surveys to be carried out digitally whenever possible.
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Company Information
Step Forward?e
« Car Legalization

Invested in the development of the car legalization area, with the
construction of a specialized team.

Webinars
We conduct and are present in webinars in different geographies, being
close to all the markets in which we operate.

« Employer Branding
With the growth of Global in mind and always focused on our teams, in 2023
we implemented a new department focused on managing our people.

* Facilities Expansion

We are investing in the expansion of our facilities in Oporto, Lisbon and
Algarve. In all our facilities, we have more than 53819 ft2, including customs
services, and increased logistical conditions.

* Fleet Increase
Our fleet is increasingly up-to-date, following the latest market trends and
ensuring the greatest safety for our teames.

Mobility Solutions




"
Glohal tﬂ“

International
Relocation
o f Moo Rin
@global_pt @globalinternationalrelocation @globalpets.pt

www.global.pt / www.globalpets.pt
+351 21 923 6550
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